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1. O6nacrb rtpr.rMeHeHuq

l.l Hacrosurar r4HcrpyKul4r pefnaMeHTnpyer noprAoK nonylreHr4fl, oqeHr,rBaHvrfl v npvHflfkrfl.

peruenrafi B orHoueHun Naro6 (nperensnfi) r anel,rruufi, xacatenbHo AeqreJltHocrt4 TOO (QS

Azia Sertik>.

1.2 Hacronurafl uHcrpyKunr pa:pa6oraHa B coorBercrBvrv c rpe6oeaHusvvt n.7.13 |OCT
ISOflEC 17065, |OCT ISO/IEC 17025 ra CT PK ISO/IEC 17021-1.H BXoAr4r B cocraB AoKyMeHroB

cncreMbr MeHeAXMeHra KaqecrBa TOO <QS Azia Sertik>.

1.3 Hacronurafl uHcrpyKur4fl pacnpocrpaHrercff Ha nepcoHar TOO <QS Azia Sertik> u Apy-

fHX npl4BneKaeMbrx Jrhu, yqacrByrouux B npoqecce paccMorpeHufl aneJ'rJlflquh u xato6 (npereH-

zuit).

2. HopuarrrBHbre ccbrJrKH

B Hacroquefi raHcrpyrcr.In14 HMeercr ccbrJrKr4 Ha cneAyloque HopMarHBHbre AoKyMeHTbr:

I CT PK 3.10-2007 <OueHrca coorBercrBr.rs. ){taro6n v aneilIrflrryn. Ilprauqnnu n tpe6onauar,

nopfl Ao K paccMoTpeH hfl ))

CT PK ISO/IEC 1702I-1 <OqeHrca coorBercrBur. Tpe6onaHur K opfaHaM, npoBoA.flrIHM

ayAVT n ceprra$nxaunrc c'.rcreM MeHeAXMeHra. 9acru L Tpe6oeanur>

fOCT ISO/IEC 17065 <OqeHxa coorBercrBur. TpeboeaHzr K opraHaM no ceprrarfLrKawvl

fipoAyKrlH14, npoqeccoB H ycnyf)
IOCT ISO/lEC 17025 <O6uNe rpe6oeaHur K KoMnereHrHocrr.r HcnbrrareJrbHbrx H xalra6po-

Borr Hblx ra6clparopn fi >

PK-01-01 PyrconoAcrBo ro KaqecrBy OpraHa rro noATBeplKAeHr4r.o coorBercrBr4r cncreM Me-

HeAXMeHra TOO (QS Azia Sertik>

PK-01-02 PyroaoAcrBo no KaqecrBy OpraHa no noATBep)r(AeHr,{rc coorBercrBafl rrpoAyKrrr4rr

TOO (QS Azia Serlik>

PK-O1-03 PyxoeoAcrBo ro KaqecrBy tr4cnurrarerbHofo ueHrpa TOO (QS Azia Sertik>

fl-02 flonolxeHHe o6 Vnpaerrro[IeM coBere

3. O6urue ilorox(eHr.rq

I 3.1 flpn Bo3HI4KHoBeHr4r,r cnopHbrx BonpocoB rrpu ocyilrecrBJreHr{r4 AeflTeJrbHocrr4 u focygap-
creeHFIofi cHcreMe rexHHr{ecKoro perynupoBaHr,rr Pecny6nrzru KasaxcraH 3atBHTenb HMeer rrpaBo

iloAarb rtalo6y H JrH aneJlJrs rlr4 ro.

3.2 TOO <QS Azia Serlik> ilpeAycMarpuBaer paccMorpeHr,re anenrrqvtir n xato6 no cneAy-

roulHM BonpocaM:
. PeLreHue o6 orrcroHeHun 3aqBKH Ha cepruShKaqfiro lpoAyKrlnr4/cucren MeHeA)KMeH-

ralperucrpaquFo AeKnapaLryr4 o coorBercrBHr4, o npr4ocraHoBneHvrkr 1eitcreun cepruSrarcara coor-
BercrBr.{r; o6 aHuylr.rpoBaHHu ceprnrfurara coorBercrBhq;

. HapvureHne nepcoHar'roM r4J'rh luuoM, BbrcrynaForqero or r4MeHH TOO (QS Azia Sertik>,
pernaMeHrHpoBaHHbrx npolleAyp H npaBfin pa6orur, ycraHoBneHHbrx B HopMarHBHbrx AoKyMeHTax;

' J}o6ule .qpyn4e Bonpocbr, H3roxeHHbre nHcbMeHHo u Kacarcurilecr pa3Hornacr4fi ueNgy
rperseil cropouoft, ceprnQlrqr,rpoBaHHbrM 3axasquroN,t ra TOO <QS Azia Sertik>;

' Xaro6sr Ha ceprra$HL(r4poBaHHoro 3arcasqr4Ka or norpe6urelefi u (nm) HaA3opHbrx opfa-
HOB.
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3.3 3aaenrerr, B cnyqae Bo3Hr4KHoBeHr4r oAHofi ns eonpocoB, lepeqr4cJreHHbrx e n.3.1

npeAcraBnfler e TOO <QS Azia Sertik>:

- )Ka,ro6y H anenJ'rrur4lo B npon3eorsnoil $opue (c yr<asaHr.reM HaHMeHoBaHHe 3aflBurerfl,

efo MecroHaxoxAeHHr, TorlHofo noqToBofo aA'peca, ilcxoAflU-lefo HoMepa u LaTbl, cyru o6Nalona-

HLlfr Lrlvt anerJ'urlr4H Aeficrenfi TOO (QS Azia Sertik), qerKo ctfoprrlynnpoBaHHbrx rpe6onaHufi no

npeAMery cnopa);

- flepenncKy no cnopHoMy Bonpocy 3affBr4Tenfl, ecilH TaKoBafl ecrb;

- l{pyrrae r,oKyMeHTbr (cnegeunr) no rpe6oeaHHro Ynpannaroulero coBera.

3.4 )Ka,ro6br H ane,qrrunfi, s Koropbrx orcyrcrByror (D.14.O. (HanueHoeaHre Lnn opraHn3a-

quil, rocyAapcrBeHHbrx opraHoe), nouroasrii aApec u noAnHcF, 3aflBrTeJlfr, nph3Harorcr aHoHr4M-

Hbr M 14. A Hos u n,t usle xaro6rt, ane,rrq uH il paccMorpeH uro He noAnex(ar.

3.5 Xarodbl H aneJrJrrrlun Mofyr HanpaBnflTbcr no noLlre, $arccy, Ha sneKTpouHrrfi a4pec

TOO (QS Azia Sertik> info@qsas.kzutu Bpyqarbcr J'rr4r{Ho.

3.6 Anernnrlwv (wnu o6rxa,rosaHrar) perueHnfi, npuurrsrx TOO <QS Azia $erlik>, rpr4Hu-

Maercr or 3arBuTelefi rolsro B nncF,MeHHoM BhAe B cpoK He [o3AHee oAHofo Mecsqa co AHr rro-

nyrleHHt 3agBI4TeJ'IeM H3BeUleHI4t O npHHtTOM peUeHHH.

3.7 Bce nocryrrarou{He e TOO <QS Azia Serlik> x<aro6u n aneilrfll\vfi a 4eur nocrynJreHzt
perhcrphpyrorcr B xypHan sxoAsrqefi KoppecroHAeHrrH14 H nepeAarcrcr fenepanbHoMy AHpeKTo-

pv.

3.8 Xaro6sr 14 arerrquufi paccrraarpr4Barcrcr Ynpan,rrrculnM coBerou TOO <QS Azia
Sertik>. t{,reHst Ynpanruroulero coBera o6ecnequsanr 6ecnpucrpacrHocrb, KoMnereHTHocrb H He-

3aBLrcl4Mocls or o6r'exra afierrflur,ur n xaro6ur.
3.8.1 YnpaBnrnur.rM coBeroM co6rrcAaercr roudrra4eHuharbHocrb cBeAeHnfi, nolyueuuux

npu paccN,rorpeHhh anerlsqufi u Nalo6, flpeAcraBnflrcufix KoMMepqecKyro H hHyro railny.
3.9 )l{a,qo6sr H aneJlJlrrJr4fi perr.rcrprapyrorcfl ceKperapeM Vnpae,rrnuqero coBera B xypHan

pefhcrpauura Naro6 h anennnry:ail (flpanoNeHrae A).
3.10 PaccnaorpeHile H npHHrrue peueHxfi He npuBoAflT Hr4KaKhM Ar4cKpHMHHarlHoHHbrM Me-

paM K 3aflBr4Tenrc.

3.11 flo pesyrsraraM paccMorpeHnr xaro6 14 anerrqqnra TOO <QS Azia Sertik> HarpaBJrr-

er 3aflBHTe,lro oSuquarbHoe yBeAoMneHr4e o6 oroHqaHHH npoqecca.

, 3.12 B cnyuae HeyAoBnerBopeHHocrn ilpr4HrrbrM perxeHueM 3arBhreJrb BnpaBe o6parurrcr c

ane.nlsquefi e TOO <HaquouarrHuil rreHrp aKKpeAr4TauHH)) B noprAKe, ycraHoBneHHoM opraHoM

no aKKpeAHTat+1l4, a Aanee - B cyA B coorBercrBr4u c Aeficreylour4M 3aKoHoAareJrbcrBoM Pecny6-

rrlrcu Ka:axcrau.

3.13 TOO (QS Azia Sertik) orBeqaer 3a Bce perJeHnfl, nphHrrbre rpu paccMorpeHnu xa-
,ro6 n aner,rquHil.

4. flopqaorc paccMorpeHuq xalo6 (npereu:uii)
4.1 Xano6ut e TOO <QS Azia Sertik> co cropoHbr SusnuecnHx H ropr{AnqecKux rurr

AoJrlr(Ha noAaBarbcr B nHcbMeHHofi $opnle Ha ceprucplrunpoBaHHoro 3aKa3,lnKa vilv Ha corpyA-
Hur<a TOO <QS Azia Sertik>, hJ'tH npHB"rreKaeMoro x ceprr.r$nrcaquh cneuharac"ra.

4.2 flpn nocrynreHuu xa,ro6sr ua ceprra$rzlp4poBaHHoro 3arcasquKa, ceKperaps Vnpaenr-
rcul,ero coBera B TeqeHHe 5 pa6ourax 4Heft nocre pefucrparrprH HarrpaBnrer rrucbMo ceprr.rSuqra-

poBaHHoMy 3arcasuuxy, B orHoueHn14 Koroporo nocrynnna Nalo6a.
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4.3 Ha Kax(Ayro rrcaloOy ceKperapb Vnpael*or4ero coBera otpopvnrer AeJro, B Koropoe

noAIIrHBalorcq Bce Marepr4anbr no Na-no6e H 3HaKoMr4T c hx coAepxaHr4eM r{JreHoBYnpaelrrculero

coBeTa.

4.4 PeLleHHe KoMr.rccr4h no HTofaM paccMorpesug xalo6u orpoprr,rlxerct nporoKoJroM, Ko-

ropstfi cocraBJltercfl B npoh3eorsHofi $opvre u noAnr4cbrBaercr BceMH qJreHaMH Vnpaerrroqero
Coaera.

4.5 B nporoKone r,oJIlKHbr 6strr yra:auu (larcrnuecKne AaHHbre, Koropbre noATBepxAaror

un14 onpoBepraror r43Jlolr(eHHbre e )taro6e o6cronreJrbcrBa, HaJrHqHe HnH orcyrcrnne Hapyueuufi
e Aeficreusx ceprra0uqr4poBaHHoro 3axa:quxa ln6o corpyAHr4Ka, nphBJreKaeMoro cneunanncra
TOO (QS Azia Sertik), a raKlKe Mepbr, Koropbte ueo6xoAnuo nphHrrb Anr HeAoilyuleHr4r B

Aar uHefi ueu no4o6Hux cnyqaeB.

4.6 llo HToraM paccMorpeHur Naro6ur Ynpaenrrou-(uM CoeeroM npuHnMaercr oAHo r43

cneAyrout14x peLuen ufi :

. npr43Harr Na,ro6y He o6ocHoeaHuofi u npeKparhrb ee paccMorpeHue.

. nph3Harr Na,ro6y o6ocHosaHsoit vt Sarcr nograepxAeHHbrM.

4.7 B cnyqae o6ocHoeaHHocrr4 Qarcron uapyueunfi, B 3aBucuMocra or creneHu Hapyureur.rfi

Vnpaennnulhfi coser nphHr4Maer peueHhe o npoBeAeHHu BHeoqepeAnofi uHcneKr-luouHofi npo-
BepKH HnH npeAcraBJIeHht ceprn$nqrzpoBaHHbrM 3arcasq14rcoN{ nJraHa KoppeKTr4pyrourr4x Aeficrsuia
u orqera c AoKa3areJrbcrBaMr,r o6 ycrpaueHuu Hapyue:e-ui,t.

4.7.1 flpra nprarlrruu peueHnt o npeAcraBJreHnu ceprr.rrpuqnpoBaHHbrM 3arcasqr4rcor\4 nJraHa

KoppeKTnpyroulhx leitcrsufr H orr{era c roKa3arenbcrBaMH o6 ycrpaHeHr.rH Hapyrenrafr ceprlr$u-
I-u4poBaHHovy 3arcasuuKy ornpaBntercr nucbMo o npeAcraBJreHHH B Ter{eHrae 3-x pa6o.rnx Auefi
nJraHa KoppeKTHpyrou-lr4x MepOnpr4tTnil (.qaree - nlaH) Ha corJracoBaHHe KOMHCcHt4.

4.1.2 llo pe3ynbraraM paccMorpeHilfl nraHa Vnpae,rnroulaNa CoeeroM npr4HuMaercr oAHo

H3 CneAyrcUHX pelueHltr :

' nlaH npt4HHMaerct 14 ucnolHeHHfl ero 6yler npoBepeHo npr{ npoBeAeHnr,r oqepeAsofi r,rn-

cneKr-lr4oH Hoii npoaepxr,r ;

' nJ'laH npHHl.{Maerct H flpeAocraBlseTct 20 rareHAapHbtx 1uefi Ha efo ucnor.rHeHHe;

' flJ'laH He nphHHMaeTcfl t] HHHUt4t4pyercfl npoBeAeHr4e BHeilJraHoeofr 14HcneKUhoUUOft npO-

BepKLr.

4.7.3 B cnyqae npvHfl'.r4fr, perxeHnff o npeAocraBJreHnh cpoKa Ha HcrroJrHeuue nraHa Cep-
ru{luqrapoeaHHstfi 3arca:.1Hrc Aon)KeH npeAcraBnTb orqer o6 ucnolHeHHr4 [JraHa B ycraHoBnesnrrfi
cporc.

4.7.4 l7o HTofaM paccMorpeHl,rt orqera VnpaelrrouluNa CoseroM npuHaMaercr oAHo r43

cneAyroul14x peueHnfi:

' HecoorBercrBvlfl npn3Halorcr ycrpaH€HHbrMH H pe3ynbrarbr ycrpaHeHur 6ylyr [poBepe-
HL,r rrpH ouepe4Hofi HHcneKrIHoHHofi nponepre;

' HecoorBercrBt4t He ycrpaHeHbr r,r HH14uHHpyercr npoBeAeHue BHeoqepeAsoft uscneKr_U4-

ouuofi npoBepKH;

' HecoorBercrBt4fl, He ycrpaHeHsr u feHepanbHoMy AhpeKTopy npeAcraBnrercfl rrporoKoir;-
Hoe peureHHe o6 orveHe AeilcreraR ceprn(tlt<ara coorBercrBl4fl.

4.7.5 E\ cnyqae nptHflTr4fl peLileHHfl o npoBeAeHHH BHeoqepelnofi uHcneKr_u4ouHoft nponep-
xu Ceptra$HuupoBaHHorray 3axasu14Ky ornpaBJrrercr npoeKr Aonor'rHHrenbHofo corJrarrreHur Ha

onnary. [arsHefiune Aeficreus no xaloOe npoBoAnTcff corracHo PQS-12.
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4.7.6 llo hroraM paccMorpeHnq )(ano6br Ha corpyAnrarca TOO <QS Azia Serlik> v1il1 npv-

BreKaeMoro r cepruQuraunr4 cneuvailvcra VnpaslruouluM coBeroM rpr4Hl4Maerct oAHo I43 cne-

Ayloullrx perueunil:

1) e clyuae o6ocHosaHHocrr4 xaro6u, peKoMeHAonars feHepanbHoMy 4rapexropy TOO

<QS Azia Sertik> npaHflrb Mepbr B orHoueHr4n corpyAHHKa TOO <QS Azia Sertik> nnu rpI,IBre-

KaeMofo rc ceprlr{lnrcaunH cneuh antcra;
2) e c,ryuae He o6ocHoeaHHocru rrcalo6sr, HanpaBarb rtucbMo 3atBhreJll.o o [paBoMepHocrl4

Aeficreufi corpyAHHKa TOO <QS Azia Sertik> hnr4 rrpuBneKaeMofo rc cepru$urcarrl4u cneqnann-

cra.

4.1 .7 PeueHne ro Naro6e Aonx(Ho 6sns naornBr4poBaHHbrM co ccsrlrcofi Ha KoHKperHbIe

HopMarr4BHbre npaBoBbre aKTbr H AoKyMeHTbr, npnMeHfleMbre B AeqrerbHocrn TOO <QS Azia

Serl i l< ,>.

5. fiopsaoK paccMorpeHrrfl anerrquufi
5.1 Aner:rgquq rroAaercfl B nHcbMeHHoM BHAe (n npon:ao,rrsofi $oprrae) e TOO <QS Azia

Sertib He no3AHee oAHofo Mecrqa nocJre nonyqeHnr h3BeuIeHHr o npnHrroM peureHar4, H3Jroxtr4B

no4po6Ho npr4qHHbr HecorJracr4fl c rrphHrrbrM perueHnel,r. flpn groM 3atBflTenb npeAcraBJlter B

TOO (QS Azia Sertik> Heo6xoAnMble AoKyMeHTbr, Kacarcqnecr cnopHoro Bonpoca.

5.2 llolaqa 3aflBnreJreM/ceprr.rrpr.rqupoBaHHbrM 3arcasqr4rcoNd anennflqr4r4 He rrpr4ocraHaBJrr4Ba-

er perxeHr4r (:arcrroueuun), npnurroro TOO <QS Azia Sertik>.

5.3 Anen,rsL\t4v 3aflBvtrerefilceprrarpnqnpoeaHHoro 3axa:.{uxa Moryr 6r,rrr orrcroHeHbl, B

3ToM cnyqae apryMeHTr4poBaHo yKa3brBarorcfi Morr,rBbr orKJroHeHr4r co ccbrJrKofi sa AeficrByroulue
HopMarHBHbre npaBoBbre aKTbr ulunu HopMarr4BHbre AoKyMeHTbr, a raKx(e Ha npoueAypsr TOO <QS

Azia Sertil<) r.r Br-iyrpeHHr4e npoueAypbr 3arBHre,rrlceprndrnur,rpoBaHHoro 3aKas.rHrca.

5.4 K pa6ore Vnpaerrrcurefo coBera no paccMarpuBaeMoMy Bonpocy Moryr 6srru npuue-
qeHbr rexHrqecKr4e 3Kcrreprbr, 3apefncrpr4poBaHHbre e Peecrpe rexHHrlecKHX 3KcneproB, KoMne-

TeHTHbre He3aBr4cHMbre JrHrra co cropoHbr 3aqBr4TeJ.refilceprra$raqr4poBaHHoro 3ara:qHKa.

5.5 Anelrsqur paccMarpr4Baercr B reqeHue l5 paboulrx Aueft co AHr nocrynJreHnfl B

Vnpae,rnroulnfi coeer.

5.6 B rex cJryqatx, KorAa Heo6xoArauo npoBeAeHue AonoJ.rHhrersnofi npoBepKH

Ynpaenrroullrfi coeer Moxer 3anpauhBarb B ycraHoB,,reHHoM noprAKe ueo6xogr,tr,ryro uuSopH,ra-

r_u4lo r.r AoKyMeHTbr, KacaroulHecr paccMaTpnBaeMoro Bonpoca.

, 5.7 feueparsHrtfi 4npercrop TOO <QS Azia Sertik> Ha ocHoBaHHH 3aKrr.oqeuur Vnpanla-
rcu1efo coBera coo6ulaer 3aflBr4TeJrlo [pr4Hrroe peueHhe (a nncrnreuHona ru4e) B Ter{eHr4e 3 pa6o-
qux AHefi.

5.8 KoHrpo,rs BbrnoJIHeHr4r rrpHHflTbrx peueHafi Vnpannrrculefo coBera ocyu{ecrBnser fe-
Heparsusrfr AHpeKTop.

5.9 Ecln Ha peueHue tto anelrnrqr4h, B TeqeHrae 30 KaneHAapHbrx 4ueil c MoMeHTa ero or-
npaBneHut He nocrynano Bo3paxeHnfl or 3arBhreJrfl, oHo cqhraercr npr4Hf,Trtv. B xypHane peru-

crpat]I414 xano6(npereHsnfi), anerlxqnil craBHTcfl coorBercrByrouar orMerKa o craryce aileJrflr-

uura (ylon,rereopeua). Ec,rr.r npe4brBnTenb anerrfll\w He conJraceH c npeAno)KeHHbrM pe[reHr4eM

u-nu leilcraHeM, To anenJltr-lnt ocraercfl orxprrrofi. Taxofi craryc npereH3hh perncrpr4pyercfl B

)t(ypHare, a ee npeAbtBurerb r.rH$opnnapyercfl B relreHHe 5 paOounx aHefi o6 anbrepHarilBHblx

$opn,rax H BapHaHrax perueunfi (aeficrenii).
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6. Cpoxu paccMorpenuq xaro6 u ane.nrsqufi
6.1 )Karo6br H aneJrJrrrlrrr4 paccMarpnBarorcfl B cpoKr,r:

] - ne rpe6yroulue AorroJrHrdreJrbHofo lr3yqeHr,rr, paccMarplrBarorcq r,r no Hr,rM npuHr4Marorcfl

perrreHur, B cpoK He no3AHee 15 pa6ourax 4ueft co AHr r4x perr,rcrparlr4u nocrynneHur B TOO (QS

Azia Sertik>.

- rpe6yrourhe AononHr4TelrbHofo H3yr{eHHr nnv npoBepKn, paccMarpnBarorcfl 14 no Hr4M

npuHilMarcrcr pelxeHur B cpoK ue 6oree 30 rcaresAapHsrx 4Hefi co AHfl perr4crpauhrz HX rrocryrr-

JICHH9.

6.2 l4sseueHr4e o npoAneHHH cpoKa paccMorpeHns Nano6nlanennn\uu AorNuo 6nrr
HanpaBneHo 3aflBhrerrc He no3AHee 3 pa6our,rx AHefi co AHr rrpnHrrr4r raKoroperxeHlrr.

7. Ilopqlon xpaHeHufl MarepnaJroB rro paccMorpeHr,rxl xano6(npereHu,rft) u arreJrJrfl-

UHft

Marepuaru no aneJrJttuhrM, xaro6arr,t(npereH:nrn,I) n pa3Hornac*rflM, rro ux piBperrreHr4lo, a

rarclKe Marepr4anbr rro KoppeKTr,rpylorqr4M 14 npeAynpexAalorr(r4M Aeficr:eprsNa Lr orIeHKe r4x pe3ynbra-

rr4BHocrr4 xpaHrrcr B TerreHue 5 ler nocle oKoHr{aHr4r cpoKa Aeficrenq ceprn$unara coorBer-
cTBt4t.

l
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